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POOL HEATER
OWNER’S MANUAL

Safety Instructions

WARNING

When installing and using this electrical

appliance, basic safety precautions should TO THE STORE
always be followed, including the following: EURETICHET Fricm sitar
IMPORTANT SAFETY INSTRUCTIONS JForPAQ M 0
READ AND FOLLOW ALL INSTRUCTIONS oo beshwaycorp.com
WARNING:

* The Pool Heater must be tested before each use. To test, follow the
instructions in the Operation section of this manual.

« The Pool Heater must be supplied through a residual current device
(RCD) having a rated residual operating current not exceeding 30mA.

* The power source on the wall of building should keep more than
4m away from pool and at a height of 1.2m at least.

- Parts containing live parts, except parts supplied with safety
extra-low voltage not exceeding 12V, must be inaccessible to a
person in the pool; Parts incorporating electrical components,
except remote control devices, must be located or fixed so that
they cannot fall into the swimming pool.

* RISK OF ELECTRIC SHOCK - The Pool Heater can not be used
while people are inside the pool.

« |f the supply cord is damaged, it must be replaced by the manufacturer,
its service agent or similarly qualified persons in order to avoid a hazard.

« Extension cords can't be used.

« Do not bury cord. Locate cord to minimize abuse from lawn
mowers, hedge trimmers, and other equipment.

« The Pool Heater should not be setup or left out in temperature
lower than 4°C (40°F).

» [t is necessary to have the plug accessible after installation of the pool.

- Before using the Pool Heater, make sure the pool has been filled
with water.

* Pool Heaters are designed for used with specific water volume;
ensure your Pool Heater matches your pool's water volume along
with your Filter Pump or Sand Filter's designated water flow rate.

* RISK OF ELECTRIC SHOCK - Install at least 2m from all metal
surfaces.

* The heater must be supplied by earthed power source.

» Warning: Always keep plug dry, plug in with wet plug is
definitely forbidden!

» This appliance can be used by children aged from 8 years and
above and persons with reduced physical, sensory or mental
capabilities or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliance in a safe
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way and understand the hazards involved. Children shall not play with
the appliance. Cleaning and user maintenance shall not be made by
children without supervision. (For EU market)

* WARNING - This appliance is not intended for use by persons
(including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they
have been given supervision or instruction concerning use of the
appliance by a person responsible for their safety. Children
should be supervised to ensure that they do not play with the
appliance. (For market other than EU)

Cleaning and user maintenance must be performed by an adult
above 18 years old who is familiar with the risk of electric shock.
Caution: Read the instruction before using the appliance and
installation/reassemble each time.

Warning: For electric safety, a PRCD device is incorporated
in the power cord, if the leakage current is detected more
than 10maA, the device will operate and cut-off the power
supply, in such case, please unplug and stop using the
product at once. Don’t reset the product by yourself. And
you must contact the local service agent to check and repair
the product.

» Don'’t plug or unplug the appliance if hand is wet.

 Always unplug the appliance:

- on raining days

- before cleaning or other maintenance

- Leave it unattended on holidays

When the appliance will be not used for long time, such as in the
winter, the pool set should be disassembled and stored indoor.

« Safekeeping the instruction. For reconstruction the pool set every
time, please always refer to the instructions.

» [finstruction is missed, please contact with Bestway or search it
in website: www.bestwaycorp.com

CAUTION:

- Pool Heater is for use with storable pools only. Do not use with
permanently-installed pools. A storable pool is constructed so
that it is capable of being readily disassembled for storage and
reassembled to its original integrity. A permanently-installed pool
is constructed in or on the ground or in a building such that it
cannot be readily disassembled for storage.

» Never add water to chemicals. Always add chemicals to water to
avoid strong fumes or violent reactions that may result in hazar
ous chemical spray.

Electric installations should follow national wiring rules, consult a
qualified electrician with any questions.
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After using your heater for 3-5 years, you should contact your local
qualified maintenance technician to ensure the safety and performance.
The main components, such as heating element, within the electric

unit should be checked and replaced(if necessary) by professional persons.

NOTE:

+ Handle the Pool Heater with care. Do not pull or carry the Pool Heater by the
power cord. Keep cords free from abrasions. Sharp objects, oil, moving parts,
and heat should never be exposed to the Pool Heater.

» Please examine all equipment before use. Notify Bestway through
our customer service address listed on this manual for any damaged
or missing parts at the time of purchase. Verify all components represent
the model that you purchased.

+ This product is not intended for commercial use.

IMPORTANT: Using the Pool Heater with an unmatched electrical

supply is dangerous and will result in catastrophic failure of the Pool Heater.

SAVE THESE INSTRUCTIONS

Disposal

Eh‘lermin[; of crossed —out whesled dusthine Do net dispose of electrical appliances as unsorled municipal waste, Lee separate callaction fagilities. Contast
your lecal gevernment for infarmation regarding he caollestion systems available: If electrical appliances are disposed of in landflllls or dumps, hazardous
 sUbEANCES can [eak (nl the groundwater and gat inte the food chain, damaging your health and well-baing. When replacing aid appliances with new
anes, the retailer is legally obligated to take back your old appliarce for disposals at @ast free of charge.

Parts Reference Overview

Bafore assambding the Pool Heater become Familiar with all parts,

ooz2 003
DESCRIPTION aTy PART NO.
o9 Fool Heater 1 SBH2SHASSTT
ooz Hase 1 P&1THB
003 Hese Clamy 2 F&124
Specifications
Yeltage 29¢1-240V NOTE: The increased Heal Rate is jusl for rieference. The actual heating time
= = frayy vary according 1o the pool's water valume, erwironmental termparatires,
Pawer 2 800w at 20°C cesired la mperaiues and olher condtions. Usaally, if he poal has a large
Frequensy SHz water volurme or if srvirorment temperabires are low and the desired
o = temperature is high, longer heating time Is reguired. However, if the
Max Heat Capabilty ac temperature incresse I8 less than 0.2°C after cne heating hour, tha water
Ircreased Heat Rate (%) Approsimately D 5°CH-1.570H temperature can be thought to have reached the highest balance temperature
depending on total water volums
Suftable Pecl Water Volume 400-4.500gal (1,520-17,035 L)
Flitar PumpJiSand Filler 3,785 Lih (1,000 galt} and below
Compatibility 3,785 Lih 1,000 galh)
Paal Compatibility 15 and sma ier
4
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Phenomenon Reasons Solutions

Filler pump o¢ sand fier does not operate, no waler flow, Replace the filter pump or sand filer refer to the user's

rmarial,

Water flow sensar broken. Cantact your local Bestway After Sales Setvice pornt to gat
instructions.

The pool heater was not designed to operate with water

The water tempetatise 5 luier than 4°C (39°F) temperatures lower than 4"C (38°F ). Linplug the heater and
oy re-slart he heater when the waler te mperature reaches
G°C (43°F).

The pool heater was not des ignad 1o operate with water
i 7 tempe ratures highe r than 30°C (122°F). Uniplug the heater
The vrater femperature s higher then 50°C (122°F) and only re-star the heator whwen the water lemperature
reaches 38°C (100°F).

ﬂ
L)

Cortact your local Bestway Atter Sales Senice point to get

The tempe rature sensor does nofwork i

=
L

1. Push the reset button, then check if the healer can wark

| i normally,
Tie et et Hussme G0t Deeit pbed 2. I case the alam stil remains, check the RESET BUTTON
section in manuwal.
3. Contacl your local Bestvaay After Sales Semace point 1o gel

m
w

Instructions.
The fuse s disconnected Contact your local Bestway After Sales Service point to get
imstructions,
Troubleshooting
Froblem Cause Solution
1. The heating light does notwork A Power fallure, A, Check power sourte.
2. Pool Healer not healing propey. A The Pocl Heater is. not warking A, Chads lhe LED lighl o see whether the haater |s working,
B. Heating hme is oo kerng. B. Highly recommand the 1use of a Bastway poal cover
C:. Fitter pump 1 Sand Fllter does not matsh the Fool | ©- Renlﬁ the F&H%_Pum or Sand Firll'-'fgﬂﬂwi;g 1he
Heater appropriately of Filler Purmp or Sand Fitter geailication of this owner s manual, and porrm
falled, resulting in high ot Inw water flow rabes. ”E:r'g"F"l':;rW according to the inslructions of Filter Pump or
L. Poal Healet selup failed 0. Resetun the Pool Heater aceording to the Instructions.
E. The lhernal cit oubcut off. E. Prese tha ‘Rasal button on the ool Healer
F Pool Hesler falled F Contact after-sales samvice,
3 nlet and Outlel Valves leak. A Hose Clamps are loose. A Tighten the hose clamps.
B, Hose O-ring not In comest postion E. Check whether O-Ring are damaged,
C Hose Broken. C. Hose needs 10 be replaced,
4, Yater does not flow & Filter Pump or Sand Filter doss nol work. A. Resel-up the Filler Pump or Sand Filer according to the
B, Filker Pumg or Sand Filler broken. Instrustions,

B, Check and repair the Fillet Pump or Sand Filksr sccording to
the rebevant instructions in the Filber Pumgor Sand Filler's
ownier's maniial

& The heating fight turns off but the Poal | A. The light is brolen. A, Thie healing light ' wreng and the heatar still works.
Heater hesls:

Pedestal Fixing

The pocl hsater must be verically {xed on ground or a cerdain pedestal made of wood or concrate before il can ba wsed, There should be
o holes, Bmmin dismeter on the pedestal, the space between which s hould be 254mm. Fut the pool heater cn the pedestal and fix them
fooelher with boks and nuts, The pedestal shoud weigh over 18kgs ineroer o prevert the pocl healar lrom accidentally Talling.

Assembly 3. Connest the Filter Pump or Sand Filer 10 the Pool Heatar:
1. Sal-upand fill the pool with watar 10 1he required level according lo the a) Place Lhe loose Hose Clamps en bolhends of the Pool Heater Hose,
pool's owner's manual b} Attach the hose fo the Fitter Pumg or Sand Filter's Cutlet Valve and the
2. Attach the Filter Fump or Sand Fillar's [nlat Valve bo the Pool: Pool Healer's 'INLET Vabe anr} tighten the Hoee Clamps.
a) Placs the looss Hosa Glamps on both ends of a Fifter Pump or Sand 4, Atach the Pool Heater to the Pools inlst Vaie A,
Filier Hoee, 5. Loosen the Hose Clamps on the Pool's Inlet and Cutlet Yalves: repboe the
B) Attach the hose to Fiter Pump or Sand Filter's (nlat Valve and the Pool's Stopper Plugs with Debris Screens. Water now flows to'the Filter Pump ar
Cutlel Valve B. Bard Fiker and the Pool Heatar. With the Hoses and the Dabris Screens in
¢} Tighlen the Hose Clamps. pasition, tightan the Hose Clamps.
6. Checl that evary porl and valve i connecied comantly,
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PRCD Test

NOTE: Crawings for illustration purpose only. May not reflect
actual product Nat to scale

1. Insert the plug. POOL HEATER EQUIPOTENTIAL ECNDING TERMINAL

2 Press the "RESET" button, the indicator light tumns green It s recommended to arrance for a gualiled electriclan to connect the

3. Press the "TEST" button. the indicator ||Qh! turns off. Pool Heatar to a squipetertial bonding berminal using a {mnimum)

4. Press the "RESET" button, the indicator light turns green \2 ol )

WARNING: The PRCD plug must be fested befare each use to
avoid risk of electnc shock.

WARNING: Before inserting plug into a power outlel, make sure
the current rate of tha power oulist is sukable for tha pump.
WARNING: Do not use the heater if this test fails and contact
cur After Sales Service

NOQTE: To order spare parts for the Pool Heater, please provide us with part no. and part name. Drawings for
illustration purposes only. May not reflect actual product. Not to scale.

Above Ground Pool

Heating Reset

1. Be surs {o press 1he "Resst” butten anthe
pocl eater using a small and thin object before
initial o paration

2, i the pool hester e nol heating propedy, press the "Rasat”

butts i on the paal heater. '

RESETBUTTON '
IMPORTANT INSTRUCTION FOR USING
If the water temperaiure has not changed 4-5 hours after activation of the heating system, use a thin object to pressthe
RESET BUTTON, and restart the haating system.
IMPORTANT: The heating system will not operate if the outside temperature is abave 40°C (104°F) or if the Pool Heater s
under direct sunlight. Under these conditions, please wait until a cocler time of day before pressing the RESET BUTTON with
. athincbject and restart the heating system.

. -
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Operation

HOTE: Check the pool for sorrect installation and make sure both the pool's

Inlet and Chutlet Valves are fully covered with water before apemting the Filter

Pump cr Sand Filter with ihe Pool Heater. Make sure thal the Pocol Heater and

Filter Pump er Sand Filter are correctly comnected.

1. Starithe Filter Pump or Sand Filler accordng to the owner s marual.

2. With the pump o perating, insert e plug of e Pecl Heater ine a sockel,
after teel PRCD . The LED will light up for 0.5 saconds with a “bees”
sling, and the LED displays

3. Fress tre "POWER" bButtar for 2 sacafds, the LED tirms an and the heater
starts to work, the LED display [

4, Press the "POWERT buttan for 2 secands again, the Pool Heater will tum
aff.

NOTE: When the water temperature reachthe settemperaturs, the LED

iLrms green,

NOTE: Never plug in the Pod Heater urki| ke Filter Pump or Sand Filber has

been plugged in.

WAREMING: To prevert the risk of electical shock, ersare your hands are

compleiEly dry when plugaing-in the Filker Pump or Sand Filter and the Poal

Heatar

HOTE: To prevett the tisk of slactrical shook, hevar rin the Filter Pump et

Sand Filter ard the Pool Healei when paople ate it the poal.

NOTE: Do not dry run the Pool Healer Damage caused by dry running the

Poaol Heater is rot coverad by the manufacturer's warranty'.

5_Remember 1o discannect the Peol Heater first. MNever unplug the Fiiter
Pump or Sand Filter wher the Pool Heaber is ruaning.

8. Unplug the Filber Pump or Sand Filker and enjoy warm pool waber

OPERATING TIME TABLE

Maintenance
CAUTION: ¥OU MUST UNPLUG THE POOL HEATER FIRST, THEM
UNPLUG THEFILTER PUMP OR SAND FILTER BEFORE PREFORMING
MAINTEMANCE OR SEVERE RISK OF INJURY OR DEATH EXISTS.
1. Stop Water Flowing fo ihe Filter Pump or Sand Filter and the Pool Heater:
&) Dlsconnect the ool Heater and THEN the Filter Pump or Sand Fitter
b} Lodser the Hose Clamps of the mol's nlat and Cutlet Hoses
¢) Replaca the Detwis Screans with the Stopper Plugs in the pool's inlst
and Oulet Valwes.
d) Refer te the Filter Fump or Sand Filter 's Owner's Manual for informaticn
an Filter Fump et Sand Filter maintenance
2 AMer Fllter FUmp of Sand Fitar malitanabee, replace the Stappet Flugs
with the Dabris Scwsens in the paol's Inket and Outlet Valves. Water will naw
flow to the Filter Purng or Sand Filker and the Pool Heate:
3. Operate as outlined inthe Operation section of thismanual.

Storage and Winterization

GCAUTION: ¥ OU MUST UNPLUG THE POOL HEATER AND THE FILTER

PUKP OR SAND FILTER BEFORE MAINTEMAMNCE EEGINS OR S5EVERE

RISK OF INJURY OR DEATH EXISTS.

Te avoid damage, pool equipment must be winterized when temperatures are

lower than4°C (40°F). Allowing water to Treeze will damage the Pool Heater

and void the warranty

NOTE: Do el leave the heater cut in the open air far long periods of time,

‘;I'-'I'len itis notin use, please clean and dry it and then store iFina cool, dry
ace

1. Follow the insiructions previously oulline 1o stop water flowing to the Filter
Pumper Sand Filter and the Pool Healer

2 Detach all hoses

A Crait ary water b the Pool Haater and clean all cempanants thamughly

A Put the Pool Heater in 2 cool, dry place, out of children's each

PoolSkze “mfhm‘g’;g‘
(Bestway Above Ground Pools)
Hoiira
2 ddm x Scm [8'x 367 14
2 74m « Them (3% 307) 22
F.05m % TECM {10 k3 22
R -] 3-66M ¥ THEM |12 % 30 23
3 5Em «Blcm 17 « 36" 36
4 57m = Stom| 15 x 359 85
A 5Fm e 1.07m (15 242" 0
4 B7m w1 22m (15 ¥ 487) an
A BEM 3 05 K107 m (16 5 10/ % 429 65
Steal Pra’ Oval Poals 5 &G e A BEm 1.29m (18" 5 12 x 48| 0.0
b 10 x 3 B6rmx 1. 29 (20" 0 120 ¢ 487 100
2 ddm xS5tcm |8 % 20 10
249mudiom 8y 20) 10
3 05mxTdom (10 « 307 25
A 05m x4 00m {30 % 33.5%] A6
Raund 3.30m = 1.02m (1307 x a7 36
Frare Paals 3 86m x TEom [ 1T x. 33" 36
386 %7 00m (12 % 386 %1 ) Water rapaciy. Tire to
3 6EM X 1.22M (12 4 487) 55 "‘:_:; :fﬁ“ﬁ;‘%‘-'i’i ngam ‘::Ea. 'n:-h;:gﬁréc:w
4 27m 1 Fam (14 % 48") 10.0 Crval Pogl) Calsiue
& 57 a Bom (15 % 36" ]
4.57m % 1.22m (15 248" 10,0 AL LB HiEs
2 87m 2 0imx 1.00m (113 = 79" 385 25 500 1,690 10
3.00m %2 0Tm < BE0m (118 % 79 ¥ 257 22 1:000 3,750 25
Rectangunr Frame Pools | & 00m 2 19mxBlcm (157« 815 22 an 1500 5,630 ad
4 O = 2 0 1. 007 (159" % 792 305 A 2030 7.500 4.0
A 12m = 208 m ) 23 m (182 x 7Y 5 427 [ 2 0 & 450 &0
Hydrim Cwval Pool 4 BEm %3 B6m ¥ 1.22m (16« 12 & 487 10.0 3000 11,350 7.0
HydrLim Foal 3 66mx1.22m (12 1 48") 65 3,500 13250 8.0
Hydrium Foal A05m =1 22m (1 ¥ 48" Ei) 4 500 17.035 10

Notice:

* The table above is for reference only. Data are relevant for a covered pool with water at 25 degrees

Celsius on a clear day

+ Ambient air and water temperature has an effect on water heating efficiency
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